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~ ,j! m a d"t?at IJ'I!'I'Wn woo u~ V~deo RE>I~y Sl"rvio:-"i (VRS• far my comm~nitalion v.ith hE"aring peopl~. VRS 
JS a OOmnlt;tl'!tC'OlttO~ toot I :;;sc CYC'"'V d:Sv'. 

I diD writing becawe I am verv con(.er"!etli about the Fede,-.a~ Communication Comm:;s'!tion'!. fFCCs) 

recent proposals to c.!'langl! t!l£! way VI(S. vrorks. ~ can't imag~ne life wlthout the c~rrcnt ~MCC!o 1 u.se. J 
don'twam to see those senticeschange! 

J hal" AAletl(am With llisabttl'ries Act (AUA) m(IYeo de>at people forward and o~P.d up opporwmnPs fur 
u~- The ADA assured deaf people {lfke mel that~ will how di."C~S to "'funC';tiooaUv~ui'Y-a!ern.., 
communic-ation communication m~ and~~ ot;imil"r to tho:re C:I'*IVL'd by hcarina ~®it', To 
date, Viidoo Relay Service (VftS) is too most functionally-equivale-nt oommumcat£oo wrvice for deaf 
people. 

I ;am c.oncerned ttkit if the i-CC~ pn,)~.i;liS go tnto effect J won't ha~~e what the ADA promised me ,.. 
choke In mv VRS equipment 1 want to kcco options .avatlable In thoo54ng prodocts th.llt were designee 
for deaf~· 1 wa•\t ci'loic:~~-

Jam co-ncerned that if the fCCs proposals go into effect. I won't have if choice in my '\IRS ~der, I 
dOfi't Wdl'!l my t...:~Ul. w IJc rout4td throut~h .;~ t.entrAJiled databa-se that would assign my calls to diff.ereot 
pN.Wid~. H(!~fi"S. people lot.;; VI;' a d1oicc :if' ~H:e prcwlders. I want a choke.. 

I an• (Orttemed th3t if the K;C's QJopos~ts go mto eff~ afld there are roilte(uU. for VRS prCMders, the 
qtJalltv of my service will suff~r. t'm mnoorood thiltwlth very hmlted resourees. ~providers rnieht 
h<we to make changes that would ~suit ln Jonp-t htlkt time-$ and unt~l* ~tvic.t.'. ~3MI peof!l.e 
h'ltW1 a dtoice to cholm! quality SPTVice. f doo't want VRS quality to suffer because VRS providers have 
no choice but to cut aspects of their se.vice. 

Pi~ fulfHI the pco.ml$e$ of the ADA! I want functional equivalency. I want cho:ic.es- in eq~pment, 
prQVIdet!> and qualfl;y. Please ~f\$UfP. that tfw! VRS SPMc.t>.s t currently enjoy are mmntaincd. 

li.y ~iJII'l'lliJt 'l'ili do<YM!O~. ¥(l4.! .att f,~ ill ¢1"J<iftl F(:1; pt<t«:~B All inf>ul'f!Willllfl'liubm Tied. i'ndl.di11f1 UMI\es .and ~ 
wiU tit j)ll\:.lli(y .....,11.1Qlt "'- tf'loto .,...,.t;, 

N.c. of Copi~s rec'd. _ _.,Q,__ __ 
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~ oilm a de~f pel"!.oo who US(!'S \li~ R~f~y St'rvi~s (\IRS~ for my communi<Alion lhith n~.aring peop4e. VRS 

tS a oommtmicat10!t toot ruse i!'jf.!'fV d;;~r·. 

I .:~m writing becaUM:! I am Yerv concN~et: about th;e. Federaii Communication Comm<ssion's fFCC'~) 
recent proposals tc r:hangr. li'..£! way VI(S. works. t can't imagme I if~~:: without the c-urrent serv!ccs I U!.c:!.l 
don't want to see those seOJit:e:s.dlafll>el 

I hE" ~l(,a...s With OlQbf•!lles AU (AOA) mo11ta dt>af ~forward and ol)f!ned up npportumttfl~ mr 
us.. The AOA aS'!>IIfed deaf pt!'opte {100? me} that \¥i:! wili lww .,u;c~s to "'fv'tlttiooalfv~tt~l'Y~Itnr"' 
co mmunkation communication choices and ~Mte-s ~ imil<l r to those t! fljtlyOO by hcarlllft pcnph.:-. To 
d.lte, Video Relay Service (VRS) is the most functionally-equivm~nt rommumcatioo SPfllic~ for deaf 
people. 

1 am wncerned t~t if d11: KC ~ Pf'o.pQ&iis go 1nto e-ffec.t, J won't ha~~e what the AIJA promised me -
choice In my VRS equipment. 1 want to keep options available •n d'too5Ang products that were destlgnen 
for de3f PP.O~. 1 wallt r:hoit~'S.. 

1 am c-onceme-d that if the fCC's proposais ~into effect, I won't hie .a choice iFI my VRS pmvidt!'r. l 
EkMt'l l.Vdtll my ull~ to be rout~d thro:.sgl•"' \.entralized dat.lb~ that would assign my calk to different 
provldf.l'r~. M~f;l'!g p~ ~~ a (:hQk:e in servi{.e pt()lllders. 1 want a choice. 

! ,jll\ (00<.ef1'1~ th4tt if the iCC':t QJopo~~~'- go lfl;lO effed: atld thete are r~e(Ul$ for VRS prOV!.ders, the 
quail tv of mv smvice wiU suffer. J'm mneerood tnat with vctV hmited resourees. VR.S providers mieht 
haW! to J'niJke change-s that would resmt in lol'lp'r f'totd timM a-nd unt~i<tbk! w;vi~. Ht-etme peo.p~ 
have .a choice to chome quality SP.rvice. l don't want VRS quality to suffer becau:se VRS p!Ulliden haw 
no choice but to cut aspects of their sen~ice. 

P"leasf! fulfHI tne pr-omise$ of the ADAJ I ~nt func.tlonal eq~waleocy. 1 want cha:ices- in equipment, 

providets and quahty. Please ~nS41re that the 'IRS se~s t cur.-ent1y enjoy are ma~ntained. 

5incercly, h t-T /)a!:>/rc.._I'V\ 
Name~ j;!u .f 
Titie: 

Addres~: Yo'{ s J-e ~ f er-S4il-'1 ~ T !+;+ rc.j 
le!ephone Number~ .._, , 

7 1 ~ 7 .7 d., - ').0 ~- ., / / 

1:1-v ~iR"""Il •l)ls <Jv.wmerNt. 1'0V -ii~t- f> tt1g if! {:.ffil:i<\1 FCt:: pt<~Cil"'(finB. Ail inful'i'!WltiOfl ,;ubm.'i:ted, iJidLdll1£ a.amu ;and~ 
will~ P\ltloli(~., ~!l:tb:o- v~ tl!o!.' ..,.~~'\; 
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J ~m a aeai peN.on woo us.M. \liQ.eoo RE'f.av Servic.P~ (VRSt for my communic.atiQn vnth he-.artfl! people. VR$ 
•s a rommunic.~tro~ toot 1 ~e cve"V d:.iv. 

I <1m writing becaw.e I .am very t."t:lnc.~r'le<! about loo Feder:a~ Communicdtion Commission's fFCC'!o) 
recent r.;toposals tc c.h<mgc! t:')c way V~S workr.. ~can't imagmc life without the c .. rrent servitc!t l U!.C. 1 
don't want w see those ser~o•ic.es cha~.e! 

ll'l~ AAletl(-.li')S Wtth Uisabt•mes AU (AOA} mov~ dNf p.eooplf' fur!Nard and n~ed up opportttlllhPS for 
u!!r. ifu! .ADA a!!rsured ~af people {l(<e me) that Wi:! wilf haw o~cc~s to "funtt.io."Jajly<t<~\li'Vllltnt" 
communi~i011 communication ch~ and ~!'Yite-s ot;imilar to tho~e CtJjiOyt.<d by hc~ing pcop~t', TG 
date, Vhioo Relay Setv;ce (VRS) is the most runctionally-«Juivme-nt commumcatr011 service for deaf 
people. 

I .am concerJled t~t if the KC$ pcoposoiltS go tnto effect} I won't hawe what the ADA promised me
choice In mv VRS cquiprrrcnt. 1 want to keep options av.alllable in c.hoosing produa:s that were designee 
tor deaf~ t wal'lt chok:~s. 

tam conc.emed that if the fCCs proposals go into effect, I won .. t have C'J choic~ in my VRS tlfl)Vld~r. ! 
dun't w.snl my wU:!.lu be rouwd thtO'.JBh .. oi.entralizt?d database that would assian my calls to different 
prQJ~ldf:rs. tt~rir;g people lrtave a <:hoicc- in setYii:e proiilders. 1 want a choice. 

I ~fll (.OI'I(.emed that if the FCC's QJopos.ats go ifllo effe« and there are r~~ (UtS for VRS prov;ders, the 
qualltv of my service will suff@r. J'm c~ood thilt with vcrv flmlted resourees, VR.S proviue,s m•ht 
howe to mate chanps that would ~tin lonpr ttckf timM and untf'llal* ~ntict>. Ht-3t111£ peopf!e 
have a choice to choose quality ~rvice. t doo't want VRS quality 10 suffer because VRS pfD'tliders have 
no choice but to cut aspeas of their service. 

Please fulfill tile pr-omise$ of the ADA! t want functional equiwalency. l want cho:ices- in eq~pment, 
providets and qtJ.altty. P!ea5ili! ~nsure that thP. VRS serv«:es t c:ummtly enjoy are ltlatntained. 

5inoorcly. 
Name: micheJ\~ 'f\.-r~f\.e,~ 
Tit~l?! 

Addns~: N~'?>~ 3-tOw'fl\~Y)e_. ~ Ca5c.o , U)\ 5~ d-05 
lelt:!phoftt: Number: ) 

1;. .. ~ifl~\~ ~!P\W~~~Ji1((: ptoQC~B Allitll'at~tHlfl iiUI!fruttsll!,indL'IJJI"'S ~.and ad~ 
wilf !)(! p.Jtili(."£ ~il.lbit vlll tllol:o .,.f'l'p 
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a ~m a deat po!!'Ndlfl who uses 'IJiCl-o RP.I.ay SforviCA"$ (VRS• for mv communi<.ation 'IIIith ht:.aring p.;oo~. VRS. 
rs a '-ommtmic~t<Or; toot 1 ~e CYf!"V d:~~r·. 

I .:~m writing becallM! I am Yery conu!r-.ec about lhe Federa~ Communication Commission's fFCC'!.) 
mc.L~nt proposal!'. to c.!'langc t!'!l£! way V~S works. ~ can't imagme life without the current service~ 1 use. 1 
don't-want to see: those servicescna.--ge! 

I hE" Amet'f(it~ With [Jisabtlltlt'S AU (AUA) rtl(lYPa de~f peOflk" fofward and O~d UptlpportUI\itlPS mr 
u!.. The ADA as!-ured deaf people {lcke rne}lhat Wi:! wilt~ .;uxE-ss to ""funroonally~ui\talt'nf" 
communic-ation -. communication choices and !e~~ ~irnilctr to tho~ ~11j(Jycd by hc81"il'lf1 pconh:•. To
dAte-, Video Relav Se-Nic~ (VRS) is the most furn:.tionally-equivaieot commumcatiOfl service foTdeaf 
people. 

l.atn 'onoemed tiloit if U~ H:C ~ propr»4tfs go •nto e-ffec.t, i won•t have what the IWA promlsE!d me ~ 

chotec In mv VRS eQuipment I want: to keep options available in {J\oosing produro> that were <Jest;gnec 
for de3f ~ f wa••t c-Mic:~"J.. 

tam conoome-d that if the fCrs proposals go into effect, I won't have .a chok:~ in my VRS pn;vider. r 
duci'lw.ml my Lalb. l(J IJt! routed thruuBh "' «:.eotrafiled data-base that would assign my calk to different 
provtd~5. H(!.;tftl'!fl. p~ ~~ a (:hOke ill ~rv.-c.e pro11lders. I want a choke. 

f ifil (Gneertre-d tf'l3t if the H;(."s PJ'XJC)S~~ go iftlO eff«t aoo there are r-4H;etut$ for VAS prOVil~rs, the 
qualltv of my service will suffer. J'm mnoorood tnat with vcrv limited resourees, VR.S providers might 
have to make chances that would muJt m longe-r 1\rotd timM .&nd untffia~ 'fietvitlt'. ~a.-r.ne poopk! 
h.we • choim to c:home quality SP:rvice. f don't want VRS quality lo suffer beciiUSe VAS provider!. haw 
no dloice but to cut aspects of their service. 

Please fuiNI me promise$ of the ADA! I ...... t functional equivaleflq'. t want choices- in ~~pment, 
pn,widets and quality. P~a~ ensure that the VRS se-rvK:.es t curn!'ntly enjoy are mahtlainoo. 

Sincerely, • 

:.~: /Ylc..~~ fbtne Gki~l-df 
Address: ~08 c:S, OJA-laYI D 5f.) PtJPe:.r~ IAJI S~//.)
lelep~Number~ {9AI}) ~7~67 S 
Il-l' ~iBIWIJt •ttls do<;~!<la'l:. ¥i)U -i:"f f£~ ~., #ft"..:~l F(' p~(f.hg A!! itllurttlo!lotion iub:n.:tt•u, illdL-dl11fi fJ.afJ\M .and ad~ 
wilt !)(' l)l!blit y ..,....il,lblt-v~ thir \llrt"t; 
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List ABCDE 



Martene H. Om"trh. Secreta~ 
f.{'de~ Communiotior!s Comm!ssion 
offt<'t> ~f rhP. '»>~ftl:'lary 
44'!. 11th Strv"'t, SW 
R~TW-A325 

Washingto'l, DC 10SS4 

CG Dodl.et Nos. 03-1:!3 and 10-Sl 

Received & Inspected 

NOV 1 9 2012 

FCC Mail Room 

a ~m a deaf perwn who US<"S V#(W,oo RP.I.ay Servit:A"s (VRS~ for my commuoi(.at;on 'With 1-t.:;-.ariftJJ; people. VRS 
IS a communicat'o~ toof 1 ~ CW:::'V dlJI-,·. 

I <Jm writing becalfie lam very cunter~ed about the Federal Cnmmunic.t'l.ion Comm~ssion's 4FCC's) 
H!cc:nt proposals to change t~ way VlfS. works.~ can't imagme lifE· without thl:! c .. rrent seMc:cs 1 use. 1 

don't w.ant to see those servkeschd,.-e! 

1 he- Amer-.cai'):S Wtth DisabtiJties AU (ADA) moYta dt~f people forward and o~ed up opporturvttPs mr 
us. The AOA assured deaf pe-Oi:Jle fltite me) th~l Wi:! wilf ~ utehs to "'fvnctiooa41v·@f.lt.ti'v.tl!enr 
communication ·communication choke$ and Sl?"~$ <iimifarto those CAj(Jyc-d by hcatilitt ~C!I:lll"' Te
date, Video Relay Service (VRS) is the most fuoctonall'f-«Juivment communication S£>rvice rordeat 
f)eQpje_ 

1 am wncerned t~t if d~ H:C5 pr~4:1ts go 1nto e-ffect, J won't hawe what the ADA promised me -
choice lfl mv VAS eQuipment. I want to keCD options av.aWable in choo54~ prodocts that were designed 
for deatf ~· 1 wa•at rhottP.S. 

tam c.oncemed that if the fCCs proposals go 1nto effect, I won't have .a c:hok:4! in my VilS :pravider. l 
tkMi't W>!H'Il my wJfl, kllK! rouwd lhtoush"' \.entrafiled daubas.e tflat would auil.f.l my calk to different 
provid~rs. MC11fil1fl p~ ~;teo a choit.(' in servi<:e p:ovlders. 1 want a choice. 

f.;jtn c.onc.eme-d that if the fCC's Qropos~ go 1nlo effea afld there are r.jlte wu for VRS .prOV&dll'!rs, the 
qualltv of my servic.e will suffer. f'm coooorood that wltb '!K!fV limited resources. VR.S providers misht 
have to make chang@S that would mult m longe-r hold time-s 3nd t~twli.!'bblf! ~Mte. HMtme people 
have .a choice to choose quality service. l doo't w-.tnt \IRS quality lo suffer beciHJ5.e VRS providen have 
no d!oice but to cut aspects of their service. 

Please fulflfl t..'le promise$ of the ADA! I want functional eq~valenty. l want cho:ices. - in equipment. 
providers and quality. PleaJRe enS\Ire that the VRS seMce-s t curnmtly enjoy are maintained. 

Sincerely, .. • 1 ~ 
Name: De JJ 111 • s: t;;: -ti-.e r 'o qe., 
Tir:e! A-Pf. I~ -t · 1 a fe, 
Addl"e~$: J'Cf- (o~~"f. ~ }•f\1 ltJI./1Ji ( l €. < \J\):"' ~'t<i'ZCf-J (D ' 

Te~N~ff:_ 71S- Z..SO- '-!71 ~ VP-7/5-c.Jo1-tNS7 

~t~ ~ifl!'<ittJttPlls <.IOWI'I'IE-~. l'i>U ••t Nf'IR. il'l e!ft<QJ F(( ptO«~ng All itl~t~tlCII1sul:m.Ued,; ndLdlfi!l namH .ru:t ~ 
wilf t.lf p.Jtidi(.y .....,~bit- v~ till!.> •i"i:> 

No. of Copi~s rec'd __ L 
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1 am a deaf peN.nn woo uS("S v;~ R~l.ay Sf'f'Vices {VRS• for my communi(.ati:;m vlith he-aring l)t;'ople. VRS 
JS a c-ommunic;,tlO~ toof 1 ,,,se (!'te"V d<w. 

I e~m writing becaUM;! I am very concer<teU about th~ Federa1 Communic.nion Commission's 4FCC's) 
u!cL'nt proposais to change the way VJ(S work::._~ can't imagme life without the current s.ervirc!> l us!!_ l 
don't wo.·•n w see those sen:ices. cha~~! 

1 hiE' Ametl(a~ Wtth Oisabtlttles AU (AOAl mov~ de3f peo~ forward aru:f OPf!Ded up oppQrtumttPS fur 
u:s.. Tbe ADA a~sured c;eaf people fldc.e me} that M! will h..iw .u:etoss to "'fvnroooa~ly-~\iiv.llent" 
communi(;ation communication chcic~ <md 1erviLl:!-~ similar to tho~ cnj!Oyc-d by hcad"fl tJCO]:!h:-. Ta 
dat.,, Video Relay Setrvice (VRS) is tbe most furu:.tionall'f-equivaient communication service for deaf 
people. 

1 am <:oncertted th.at If u~ H.:C s proPQsi!fs go mto effect, J won't ha11e what the /!J)A lJrOmised me
choke In rnv VRS CQui~cnt. 1 want to kcco options .av.ulable iot~ng produas t~t were destgneo 
for deaf ~e 1 wa~1t moic~$. 

tam co-na>med that if the fCCs pmposais go into effect. I won~t have a choice in m., WS ;paMdE>r. I 
dmi't w.ml my Lidf:!. t.o be ruuwd thtO'.JKh .s t.entraliled datilba-se that would a~ign my calls to diffenmt 
pr~der~. Hc~ring p~ ~a'lf: a <:hoice-ln servii:i!! ptOl/lders. I want a choice_ 

lam (OOtemted th.;~t if the ~C's awopo~~ 11.0 into effect afld there are r41te (Ub ~r VR$ pr<OV;ders, the 
qualltv of my servke will suffer. J'm cooc:erncd that witt\ W!fV flmited resources,. VR.S provitters m~ht 
have to make change$ that would ~svJt m to•r ookt tim~ .and u.v@bble 14!'Nire. HNl.-mg people 
h3li"f! a choice to choose quality SPrvice. 1 don't want VRS quality to suffer bet:iilf.S.e VRS providers hif'\le 
no dloice but to cut aspects of their service. 

Ple,;tse fulfHI the prom~es of the ADA.! I W<Jnt func.tional eqikvalency. c want choices- in equipment. 
pr~id(!ll's and quality_ Please E-nsure that the \IRS seMc.es 1 curnmtly enjoy are maintained. 

sincerely, 
Name: To'jt-e /Ylc..S Ia; 
Tit:e: 

Addre-s.t://;). 01'1/< C/.5h.+tJJ4i1cJ; LJ.:t: 5'"1/{.t, 
'felt!~ Number: 715"- :J...o 3 - /f., o1 

li.y ~iRI'W'II ti'JIS <ilX¥M&~. r<>u .a~t foJtl& ,m ~~ f<t ptqa;:~(Sng AI! itll'ai'I'!'WitiOtl ~ui!ftl.'ttel!, iadL>!tlf'll tumH Md adJ!ire!iW!S,. 
wll> !;1(' j)iibli(:'y ~11.-tb:t Viii t"'-' """""' 
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1 .'1m a deaf~ wh<l USt"$ \II~ RP.f.ay ~iCf's (VRSt form., communitation with ht"arlng pe.opie. VR$ 

-s a tommunlcJt1oe ted r \tSC l!'IC"'I d:.w. 

I dm writing becam-e I am very L'tl!'lc.er~ed about lilt!- Federa~ Communication C-omm;ssion's fFCC'>) 
fCCL'nt proposals tc c.!'l;;Jngr. t"'e way Vl4S work$. f, can't imag~ne life without thf! current Sii?Mtcs I use. 1 
don't want to see those services change! 

1 h(" Amerl(am With Uis.!)b•l•t•es A(t (AOA) mOYI:'4 ~at people forward and o·~d up oppornr1111ttP'S fur 
U!!.. The .ADA assured ~af FJE'OPie flcU! me] that we wilt fww vte~s to "fvnttiooally~"i\l~lttll'" 
communication , communication ch~ <Nld $e-l'\rite-$ ~imil:arto those cajOy£..'<1 by hcat'JI'!I peopic-. To 
d1tte, VW:ioo Relay Si!!'Nic• (VRS) is the most func.t'onally-equiv.aJent rommunicati:oo wnrire fur deaf 
peQpie. 

14M woceroed th.;it If the K:C ~ proPQS4is so 1nto e-ffect, i won't hawe what the ADA promtsed me ~ 
thok:c In mv VRS eQuipment. 1 want to keep opt1om availatde tn dloos4~ product!. that wef'e desicnea 
for d~f I)P.G~ l wttr&t rnoit~'S.. 

tam cilncemed that if the i:CCs proposals go into effect, I won't have .a choic4!' in my VRS :pmvider. 
don't w.ant rny L.llf:!.t.ul.M! roult;-d thmugb"' t.entralil~d database that wo..ald auisn my calls to different 
prwlde-rs. H~f:il'lg people n.;.;~~H: a (;hQkC' in serv1<e prot~lder:s. I want a choke .. 

f ~m c.onc.emltd tf1•t If the k':.:C's PJop()$~1) go into effe«: afld there are roMe (UU tor vas pr.ov.ders, the 
qtJallty of my s.eMce will suffer. t'm cooc:erood mat with W!.FV flmited resoun:es,. ~providers mcht 
haw! to m.ate changes that would n:-sult in longe-r h.okf time-s and ww4!'1~~ Sf-Nice. H~8fl1l£ pecpte 
have a choioe to choose quality SP:n.rice. t don't w-.mt VRS quality to suffer becau:se VRS providers hiM:? 
no dloice but to cut aspects of their service. 

Pl~e fulfill the pmm~es of the AflA.! I ~nt functional equivalency. I want chaic.es -in eqtnpment, 
providet!i <Nld quality. Pl~aSP. ~nsute that thf! \l'ftS SPI'Vk.f.l's f currently enjoy are matntaincd. 

sincerely. 
Name~(\~~~~ 
T!t.e: 

A~J"e'S.S: (ds't 1)-~~J fa-~ k ~"4',;)S ~Y'I ~~ W\ 5J.t.30,b. 
Te~Number~ 

4.Q..O .-% ~ q .... ~olft-· 
IW ~iRI'<in! tflls dlJ(J,il'tli'!t\t, ye.u .a~f 1'<~ ~fl ~ffkt;ll Kt pt<~C~ng All inJufll\iilt~ ~ut:-m..11el!, indLdif18 aamH Md adlf'!le"~ 
~>t~ilf !)(> (>lltjoli(:y ~.....,;t.-.b~ Vii tilo!:o .... ~ 
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FCC Mail Room 

3 .1tm a llf'at !Jitkl"i.Ofl wh<ll.l!it!'S V.i(kao Rel.;ry Sf'I'Vices (VRS~ for '!fl'l communi(:atitm lhith h(>ar!ng p~oi)Je. VRS 
tS a oommr.rnlr.atiO!' toof r ... -se (!W'!"V d!)'f. 

I .:tm writing becal.fiE! I am ttery <."Uncer~ed about too Federa1 Communication Comm:isslon's fFCC'!i) 
WCL~nt proposals to c.!'langf! t~e way V~5 works.! carft tmag~ne life without the current ~rv!cc.s I us!!. 1 
don't want to see those sen.'icescha~! 

Itt~ Mlf'tl(a~ Wrth UiS-atlll!tlt'S AU (AOAJ ftlOIIPa ~,af pe~ forward and Of)P.DP.d up opportlrmtlP5 mr 
U!t. The .AOA a~sured deaf people u~ me} that we wilf h.rve utC~S to "fVflct:ionatly~uiva!enr 
communiQltion · communication their~ .and ~~tr!$ ~imil:ar to those c tJj(Jycd by hc~lne pco.pit-. To 
date, Video Relay Service (VRS) is the most fum:tionally~quivme-rrt: rommunicatioo Sf'rvice for deaf 
peQpie. 

••m wncerned ttl~t if ~he i"CC~ proPQ~ilts go 1nto effect, J won't ha\i'e what the ADA promised me ... 
choke In mv VRS eQuipment. 1 want to keep optiOns .ava~lable In thoosing produas tttilt we-re designee 
foF deaf~· 1 JNa'lt thcic~~-

1 am c:onceme-d that if the fCCs. proposais go into effect I won't ha~~e a choice in m,. VRS Pfl)Vidl'r. 
tkm't Wdt'll my wll:!.l.u be rouk--u thtough"' teotr.tlilt-d data.b.Me that would assi~ my calls to diffefent 
providers. JtCOJfirltJ people ~.)YC a (:hoice in servli:.e PfOillders. I want a choke.. 

I ~tn torttemed that if the PCC's PJQPO$-i;s go in:to effe(.t a!11d there are 14Jte (;lit$ !or VRS prov.ders, the 
qualltv of my service will suffer. f'm conoor~d tnat with vcrv l!mited resourees. VRS proViders might 
h.we to~ changes that would r~sult in fortge'r 1\(Jtd timM ~d untf'blH service. Heoarr:ne pe.opte 
have .a choioe to chons:e quality SPrvice. t don't want VRS quality lo suffer because VRS providen. haw 
no choice but to cut aspects of their service. 

Please fulfYI the pt'omises of the ADA! I ~nt func.t1anal equivalency. t want cho~ces- in equipment, 
pn;wld~!l and qualfty. Pk!-a• t"n~re that thl=i VftS ~s t currently -enjoy are maintained. 

by ~illfloM;K IPIIS (J(>WME<~. ¥9U -i!~t f',f*IR ~~~ cftkioll f<:l; Pl<IC~B All iflkJftNotHitlliubmtillld, itdkdlrt: ~ omd ~~ 
wilt be l)tltlli{.~ .,.,.ll.lblf- vca thoto ._.!} 

No. of CoplGs rec'd 0 
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Action Center 

I am deaf. I want functionally-equivalent VRS 
communication. 

VRS connects deaf and hearing people, making real
time conversations in ASL and English poss1ble. If 
you value VRS as a crucial communication tool, it is 
important that you tell the FCC, your ... [ +] more 

Recipients 

• FCC(+) 

Guidelines 

Below is a sample letter you can use to send to the 
FCC. Or you may want to change the letter to 
reflect your thoughts and opinions. 

Message 

Subject 

I am deaf. I want functionally-equivalent VRS comm 

Salutation 
Dear [Recipient's name inserted here]: 

Body 

CG Docket Nos. 03-123 and 10-51 

I am a deaf person who uses Video Relay := 1 
Services (VRS) for my communication with 
heanng people. VRS IS a communication tool I 
use every day. 

I am very concerned about the Federal 
Communication Commission's (FCC's) recent 
proposals to change the way VRS works. I can't 
Imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With D1sabJI1ties Act (ADA) 
::tC'C'11ron rfo=af nonnlo =arro.C'C' tn 11f••nrtit"\n::alht-

Length : 1738 

Recipients 

• US Senators 
• US Representative 

Guidelines 

Below is a sample letter you can use to send to your 
Congressional representative. Or, you may want to 
change the letter to reflect your thoughts and 
opmions. 

Message 

Subject 

I am a deaf constituent. I want functionally-equivale 

Salutation 
Dear [Recipient's name mserted here]: 

Your Information 

Prefix First Name 

Ms. E]Theodora 

Email 

dora5766@juno.com 

Phone 

571-766-0760 

Home Information 

Street Address 

Last Name 

Ing 

Fax 

5766 Rexford Court, Apt N 

Suffix 

City 

Springfield 

State 

VA 
Zipcode 

822152 

P" I want to receive future alerts 

P" Remember Me(Uncheck on shared computers) 

-
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Action Center 

Body 

CG Docket Nos. 03-123 and 10-51 

I am a deaf person who uses Video Relay 
Services (VRS) for my communication with 
hearing people. VRS is a communication tool I 
use every day. 

The Federal Communication Commission (FCC) 
is considenng making changes to the VRS 
program that would reduce the quality of, and 
access to, a service that is crucial for people 
who are deaf or hard-of-hearing. I hope that 
you will oppose these changes. I have submitted 
comments to the FCC and wanted to share them 
\Ailth \/1"'\J I 

Length : 1861 

https://www.votervoice.net/VRSCA/Campaigns/29879/Respond 
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